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High proportion of comments
emphasised importance of
relationships.
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Finance & Admin

incl. regs.

Strong dollar and Euro bring
more tourists.

Communication,
marketing, IT,

websites.
Broadband.

What has
helped
Highland
business?

Management
incl. staff &

training.
Skilled staff, stable

employment.
Customer loyalty

(2 comments).
Competitive edge.

Location,
transport links
& related
costs.

Wonderful location (many
comments).
Easy access.

Local to
Highlands.

Whisky!
Willingness of Highland
businesses to collaborate.
Boom and bust has less
impact here. Close

network of friendly support.

Small businesses buy
local. Small communities
= interaction, close knit.
Self-sufficient. Growing

population. High
standards. Value for
money (housing etc).

Space to think.
Inspirational values.




Finance &
Admin incl. regs.

Banks & credit crunch
(many comments).

Failing businesses.
Housing market slowdown.
HM Customs & Rev cutbacks,
therefore less help and

support available.
Rates (dictated by rent). Lack
of confidence.
Clients not prepared to pay
going rate for professional
work.

Local to
Highlands.

Traditional, backward
looking, insular (and many
similar comments).
Incomers not in touch with
local markets. Reliance
on tourism, downturn in
tourism. Over protective
of our area. Small groups
of decisions makers.
Lack of facilities
compared to elsewhere,
limited opening hours etc.
Support centralised down
south/England.
Lack of funding compared
to south.
Business turnover limited
by low population density,
low level markets.

What has
hindered
Highland
business?

Management
incl. staff &
training.

Staff recruitment and
retention, poor skills
(several comments).
Central control and
savings.

Communication,
marketing, IT,
websites.

Poor local media coverage of
business, negative stories
(several comments).
Technical breakdowns.
Overseas call centres.
Awareness of advertising outlets.

Location,
transport links
& related
costs.

Poor transport and
communication links
(many comments).
High fuel costs. Reaching
people outside Inverness
is a challenge. Distance
from national clients,
general remoteness.

Other

Closure of local post
office.



